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MOBILE SOFTWARE PLATFORM

Empower Your Workforce

Industries Served

= Retall

® Distribution

= Manufacturing
® | ogistics

Types of Mobile Users

= Executives
= Sales
B Service
= Customers
Laptop

Systems Connected To

CRM Customer Relationship Management
ERP Enterprise Resource Planning

SFA Sales Force Automation

FFA Field Force Automation

DB Database

Extend your business beyond the four walls.
WTMIP provides the conduit between your
corporate world and the mobile worker. WTMiP
server allows files and data to be synchronized
between the corporate host and laptops, hand
helds and Windows CE or Windows Mobile
devices. While providing version control, and
insuring the mobile workers have the most up to
date data, WTMIP utilizes several different forms

of communication, including the Internet, Wireless,

Wide Area networks, and Dial-up to connect the
mobile worker to the corporate world.

Q
Workslate Ruggedized
Handheld

Smart
Phone

PDA

WTMIP is the result of over 20 years of experience
and is used by thousands of customers.

With the ever present pressure of competition, we
are all being asked to do more with less. You have
fewer resources in IT to service your users. You
have a constantly changing world of upgrades
and changes. WTMIP allows you to make the safe
decision that is proven with many other industry
leaders. You give your team the information they
want when they want it, securely and under
budget.

@ QuestSolution

Empower Your Workforce

800-242-7272
www.questsolution.com
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Quest Solution

Quest Solution is a leading provider

of handheld and wireless solutions,
extending current IT infrastructure

and applications to the mobile
workforce. Customers in distribution,
manufacturing, logistics and retail

use Quest Solution to improve profits,
increase efficiencies and manage
inventories. Leading companies rely on
Quest Solution to get more out of their
existing information systems affordably
and on time. For more information
contact Quest Solution today.

Service and Support Available
® Technical support
= |nstallation and setup
= Maintenance
Application support

Hardware support

Migration from your current design

QuestSolution

Empower Your Workforce
P.O. Box 22736

Eugene, Oregon 97402
1-800-242-7272
www.questsolution.com
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ROI

By eliminating mistakes or redundant
data entry, implementing a WTMiP
system will result in: improved profits,
reduced inventory, decreased costs
and reduction of labor.

Security

This system has been described as
“FTP on steroids”: an additional 128
bit security is built into the system
and management reports help spot
problems quickly. These built-in
security measures prevent access to
and misuse of your business-critical
information.

Server Processor: 2 GHz or greater
Server Memory: 1 Gb or greater
Hard Drive: 40 Gb or greater

Server Operating System: Windows XP, Windows
7 or Server 2003 or greater

Protocols Supported: TCP/IP, FTP
User Interface: GUI

Supported Client OS: Win 32, Win CE, Windows
Mobile

Supported Networks: LAN (local area network),
WAN (wide area network), PPP Dialup, Wireless,
Other compatible networks

Documentation: Hard Copy, User’s Manual in
“pdf” format

Concurrent Sessions: 1, 2, 4, 8,16 or 32 sessions

Utilities: Scripting Language, User Manager,
IPView Monitoring, and LaunchPad Scheduler

Reliability
Quest Solution has successfully
installed thousands of these systems.

Investment Protection

With the ever-changing landscape

of devices, you are constantly being
asked to change systems and support.
WTMIP has upgrade paths built in to
simplify these future changes.
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