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Increase productivity

VIA DSD is a collection of applications for portable devices
that extends the power of your existing system out to your field
associates to enhance efficiency in route environments. Adding
the functionality of DEX allows DSD vendors to transmit invoice
details into a store’s receiving system allowing adjustments and
invoicing to be generated automatically.

The quality of information exchanged between your field
associates and corporate office determines the efficiency of your
process. VIA DSD uses the latest in data capture technologies,
such as bar code scanning and signature capture. VIA DSD
allows two-way communication to your field personnel — as sales
orders are sent in, customer and pricing information is updated
on the handheld device. Eliminate the time consuming and error-
prone process of faxing or phone in orders or proof of delivery
documentation to be entered manually.

VIA DSD connects field personnel
to their Vital Information

While en-route, the user can access the customers and SKUs
by look-up. Bar codes can be scanned to take an inventory,
create a sales order, process returns or deliver orders. Variable
pricing levels are supported. Order or delivery confirmation is
indicated with signature capture with the option to print out a
receipt. Completed transactions can then be uploaded to the
corporate office.
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Features and Benefits

® Supports all major manufacturers
of Pocket PC and WinCE portable
data terminals.

® Priced per module, VIA DSD is affordable
for any size company

B |ncreases field productivity

B Supports look-up validation to access
customer and SKU information

B Communication options include:
Wide Area, 802.11 a/b/g, and
Dial-Up Modem

B Customizable to meet unique needs

= VIA DSD utilizes Quest Solution’s
WTMip secure communication package
for downloading customer, product,
and order information to the portable
devices and for uploading sales orders
and delivery confirmation data from the
portables

= DEX

Automate invoice process
Cost comparison

Flexible check in
Reduced paperwork
Identification of account
discrepancies
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VITAL INFORMATIONS ANYWHERE

Scan Bar Codes to
Create Inventory

Upload Completed
Transactions to Office

Quest Solution

Quest Solution is a leading provider

of handheld and wireless solutions,
extending current IT infrastructure

and applications to the mobile
workforce. Customers in distribution,
manufacturing, logistics and retail

use Quest Solution to improve profits,
increase efficiencies and manage
inventories. Leading companies rely on
Quest Solution to get more out of their
existing information systems affordably
and on time. For more information
contact Quest Solution today.

Service and Support Available
= Technical support
= |nstallation and setup
= Maintenance
= Application support
= Hardware support
= Migration from your current design
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VIA DSD Features

® Standard Windows user interface
plus full-screen virtual keyboard

B Optional lock-down mode to restrict
users to application

® Customizable for type of route-pre-sale,
delivery, or both

B Password protection

® Date and time stamps

B Signature capture

B Receipt printing

® DEXing UCS DEX 5010 complient

Pre-sale Route

® For sales people, merchandisers
and rack jobbers

® (Generate and transmit sales orders

Delivery Route
® For route drivers and delivery people
® | oad vehicle with orders for the route or shift

B Confirm delivery and capture signature
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